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Warranty Warranty on Parts:

Stainless Steel Components: Blaze offers a lifetime 
warranty on the stainless steel components, which 
include the cooking grids, housing, and burners. 
Lifetime Flame Stabilizers: Coverage is provided for 
flame stabilizers as well stabilizers as well.

Blaze Gas appliances can be used in multi-user 
applications, including but not limited to: apartment 
complexes, hotels, condo complexes, fire stations, 
police stations, multi-family dwellings, etc. The Blaze 
Gas appliance warranty is not applicable when used in 
a restaurant setting. For multi-user applications Blaze 
Outdoor Products applies the following warranty:

If you have purchased a Blaze appliance you must register 
your product within 30 days of purchase to validate 
the warranty and maintain your original receipt to get 
parts for the appliance. You may register your appliance 
at www.blazegrills.com by selecting Support, and then 
selecting Register your Product. You may also fill out 
page 3 and mail to the address located at the bottom 
of the form. The warranty is for original owners only at 
the original site of delivery and cannot be transferred to 
new owners. You must retain your sales slip or invoice.

The warranty is valid only for the original owner at the 
original delivery site and is non-transferable. Retain your 
sales slip or invoice. Blaze appliances are warrantied 
for single-family/residential use only. It does not cover 
labor, labor-related charges, or shipping & handling costs. 
Repairs must be done by a qualified professional (Blaze 
will not reimburse for diagnostic charges). Contact our 
customer service at 1-866-976-9510 for assistance before 
calling a service provider.

Installation, repair and maintenance work should be 
performed by an authorized service technician. Work 
by unqualified persons could be dangerous and will void 
the warranty. All Natural and LP Gas appliances must 
have a qualified installer complete the installation for 
the warranty to be in effect. The incorrect installation 
of the Blaze gas appliance will void the warranty. Please 
call Blaze for more information on correct installation of 
the gas appliance.

Blaze shall not be liable under this or any implied 
warranty for incidental or consequential damages, and 
Blaze's liability is limited to the purchase price of the 
appliance only. This warranty gives you specific legal 
rights, and you may also have other rights, which may 
vary from state to state. This warranty is applicable in 
the United States and Canada only.

Improper maintenance, high cooking temperatures, 
excessive humidity, chlorine, fertilizers, lawn pesticides, 
chemicals, and salt can affect the Stainless Steel 
components and for these reasons, the warranties DO 
NOT COVER DISCOLORATION, SURFACE RUST, OR 
RUST, unless there is a loss of structural integrity/rust 
through of the appliance components. This warranty 
covers defects in material and workmanship.

Warranty Service & Replacement Parts: To 
obtain warranty service or replacement parts, contact 
your authorized selling dealer or Blaze Grills directly. 
Be prepared to provide the following information: the 
purchaser's name, model number and serial number of the 
appliance, date of purchase, and a detailed description 
of the problem. Blaze Grills will not cover service calls 
for correcting or installing problems. The owner is 
responsible for proper installation, normal care and 
maintenance, providing proof of purchase upon request, 
and making the appliance accessible for service. In the 
event of a warranty replacement, all costs associated 
with removal, replacement, installation, and shipping 
are the responsibility of the appliance owner. Some 
states do not allow limitations on the duration of implied 
warranties or the exclusion or limitation of consequential 
damages. This warranty provides specific legal rights, and 
you may have other rights that vary from state to state. 
 
 
 

•Main Burners - Lifetime (Parts Only)

•Grill Grates - Lifetime (Parts Only)

• Body - Lifetime (Parts Only)

• Valves - Lifetime (Parts Only)

• Ignition - 1 Year (Parts Only)

• Lighting and Electrical - 1 year (Parts 
Only)

Multi-user warranty
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THREE (3) YEAR WARRANTY Stainless 
steel housing, burners, stainless steel 
rod cooking grids, brass valves, inner 
liners and manifold assemblies.

NINETY (90) DAY WARRANTY All 
other components, except burners, are 
warrantied for  90 days. This warranty 
replaces the lifetime warranty offered 
with residential use when appliance is 
used in multi-user settings.
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